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GREEN ENERGY 

Statement 

HON GIZ WATSON (North Metropolitan) [9.22 pm]: I want to take a few minutes tonight to talk about some 

questions I have been asking in the house and some answers I got yesterday in relation to the price on carbon and 

Synergy’s GreenPower products. The government has long been saying that Synergy will be passing on carbon 

price–related costs to its electricity consumers. In Synergy’s autumn 2012 edition of Synergy Life, which is sent 

to consumers with their bills and can also be found on Synergy’s website, this statement appeared — 

Following the Federal Government’s Clean Energy Future legislation being passed in Parliament late 

last year, a price on carbon will be included in the cost of your electricity tariff and applied to your 

electricity account from 1 July 2012.  

Apart from its regular electricity products, Synergy also sells three GreenPower products: EasyGreen, which 

allows consumers to choose a set dollar amount of renewable energy to be applied to each bill; NaturalPower, 

which allows customers to choose a percentage of their electricity that is generated from renewable energy 

sources; and EarthFriendly, which allows consumers to choose a percentage of their electricity emissions to be 

offset through greenhouse gas reduction programs. As can be seen, in their different ways each of these products 

aims to reduce the consumption of carbon dioxide–producing fossil fuels. They are all laudable. Synergy charges 

customers extra for these products. Its website helps customers to calculate how much extra it is likely to cost. 

The justification given for the extra charge for the Green Energy products is that it costs more to produce 

electricity from renewable energy sources. For example, Synergy’s ―Green Energy‖ brochure states — 

Because Green Energy is more expensive to produce, it costs slightly more to supply. But with Synergy 

NaturalPower® and EasyGreen®, you can make a green energy choice that suits your budget.  

By switching to Green Energy, you’ll be helping WA’s renewable energy industry grow, as well as 

reducing our reliance on fossil fuels and our impact on the environment.  

That was from Synergy’s website. 

On 24 May this year, I asked the minister without notice whether 100 per cent NaturalPower customers—that is, 

customers who have chosen that 100 per cent of their electricity will be generated from renewable energy 

sources—will have to pay any part of the Synergy carbon price–related costs. The minister answered that no 

decision had been made about any of Synergy’s GreenPower products. However, according to a constituent who 

is a 100 per cent NaturalPower consumer, he asked the same question of Synergy around 30 May 2012, and he 

was told by Synergy that the answer was yes. According to another two constituents who are also 100 per cent 

NaturalPower customers, on 20 June 2012 they rang Synergy and waited on the phone for 20 minutes, but 

Synergy did not know the answer. On 12 June 2012, I submitted a three-page question on notice, but as yet it has 

not cleared the nine days and I will not find out the answers to that question until after the winter recess, by 

which time, presumably, at least some of Synergy’s Green Energy customers will have received their next bill, 

with or without additional components for the price on carbon. I understand from a constituent who contacted 

the Energy Ombudsman Western Australia’s office that if the answer is yes—that is, that Green Energy 

customers will receive an additional cost for the price on carbon—the Energy Ombudsman is willing to look at 

the issue. 

I asked some further questions yesterday, and I will go through them. My written question states — 

I refer to the answer given to my question without notice 315 on 24 May 2012 regarding the effect of 

the carbon tax on Synergy NaturalPower products, and this being the last sitting week before the carbon 

tax comes in, I ask again — 

(1) Will Synergy pass on its carbon tax–related costs to consumers who have signed up for its 100 

per cent NaturalPower product? 

The answer was — 

(1) Carbon tax–related costs will not be applied to the NaturalPower premium. However, due to 

the NaturalPower product being a premium on a customer’s underlying tariff, carbon tax–

related costs will be applied to the underlying tariff. 

The second question was — 

(2) If yes to (1), why? 

The answer was — 
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(2) Synergy offers two nationally accredited GreenPower products, NaturalPower and EasyGreen. 

It also offers a carbon offset product called EarthFriendly. 

The GreenPower products enable customers to choose to support investment in large-scale 

renewable energy technology by contributing to the purchase of renewable energy certificates 

beyond Synergy’s mandated requirement to source an amount of energy from renewable 

sources. 

Customers contribute by either nominating a percentage of their consumption to attract a 

premium surcharge or by nominating a fixed dollar amount per bill to be contributed towards 

the support of renewable technologies. 

The nationally accredited GreenPower program was designed prior to the carbon tax. Its 

purpose was to allow consumers to directly support the development of renewable 

technologies by allowing demand to be created for their output. 

It did this through a program that audited the purchase of RECs to ensure retailers 

distinguished between RECs purchased to meet the mandatory renewable energy target and 

those purchased on behalf of customers opting to buy GreenPower. As such, the GreenPower 

program creates demand for RECs beyond mandatory renewable energy requirements. 

Customers who opt to pay the NaturalPower, EasyGreen and EarthFriendly premiums can 

cancel their product subscriptions at any time. 

That is encouraging — 

GreenPower schemes in other jurisdictions operate in the same way as in Western Australia; 

that is, GreenPower products are a premium on a customer’s underlying tariff. 

My final question was — 

(3) Which other Synergy GreenPower products will attract carbon tax–related costs, and why? 

The answer to that was — 

(3) All GreenPower products offered by Synergy will be affected equally as per the explanation 

provided in the answer to the previous question. 

So all of us who have been doing the right thing and paying considerably more to ensure that we are buying 100 

per cent renewable energy are now about to get hit with the extra price. To pass on Synergy’s carbon-related 

costs to the very customers who are reducing Synergy’s dependence on fossil fuels, and hence its carbon tax 

liability, would simply be price gouging, in my view. Further, how would the extra charge for GreenPower 

customers be calculated? Would it be a flat charge regardless of their reduced consumption of fossil fuel–

generated electricity; a charge based on units of electricity consumed, even if it is from renewable energy 

sources; or a charge based on the total dollar amount of the account, including the premium paid by the customer 

for the Green Energy product? Which one of these will it be? Synergy also has an environmental policy, which 

can be read on its website. That includes such promises as a commitment to work towards a sustainable energy 

future; environmental initiatives that benefit Synergy’s customers; environmental leadership; support for 

development and commercial introduction of low-emission generation technologies; and improvement of 

Synergy’s environmental programs and practices. 

To pass on Synergy’s carbon tax–related costs to the very customers who helped it to progress or fulfil these 

promises would be contradictory to those aims, in my view. How could anyone think they were buying 

renewable energy if it came with a charge for fossil fuel? Who would buy such a product? The likely impacts on 

the uptake of the Green Energy products, and consequently renewable energy industries and Western Australia’s 

carbon footprint, are obvious. 

I suggest that the minister might take a closer look at this and take Synergy to task for what it is intending to do 

in passing on those costs to people who are already doing the right thing and paying for it. 

 


